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How to Isolate on Campus 
 
Because you have symptoms consistent with COVID-19 or have tested positive  
for COVID-19, you have been asked to isolate until you meet ALL of the following criteria: 
 

1) A minimum of 10 days has passed since 
a. the first day you began having symptoms 
b. the first day you developed symptoms after testing positive, or 
c. your first positive test date if you are symptom free 

2) And you are fever-free for 24 hours without the use of fever reducing medication 
3) And your symptoms are improving and new symptoms do not begin during isolation 

 
Staying in isolation keeps infected people away from healthy people to prevent the illness from 
spreading.  Once you receive a notification to enter isolation, it is incredibly important to 
minimize your movement on campus and your exposure to others. If you will be going home, 
please quickly gather the belongings you'll need for the duration of isolation and go home.  If you 
are unable to go home, you will stay in Olivet isolation housing until your isolation time is 
completed. During isolation, we ask that you do not interact with other individuals.  Students 
instructed to isolate are only permitted to do so on campus in our residential facilities as long as 
they agree to completely abide by the parameters and expectations given for proper and safe 
isolation. Students unable or otherwise unwilling to abide by these expectations will not be 
permitted to continue their isolation on campus in our residential facilities, for the sake of 
protecting our greater campus community and prolonging our in-person learning experience this 
semester. Sanctions for breaking these policies may be warranted and imposed. 
 
What Does this Mean for Me? Until you meet the three criteria listed above, do not go to 
classes, study groups, office hours, chapel or bible study groups, the library or any other 
academic, social, or athletic function. Do not go to work. Frequently wash hands with soap and 
water. Use hand sanitizer if soap and water are not available. Check your temperature twice daily 
and keep a daily temperature log. You'll need to stay in your isolation room for the duration of 
your isolation, leaving only for an urgent medical matter, or to evacuate for a life-threatening 
emergency.  Should Physical Plant personnel need to address an issue in your room while in 
isolation, please allow them to complete the needed work.  All personnel will wear a mask and 
follow social distance protocols. 
 
Student Development will assign your Isolation Housing. Please make sure to take with you: 

• Tylenol or Ibuprofen 
• Clothing for up to 14 days—isolating students do not have access to laundry machines 
• Toiletries & prescription medication 
• Bedding and towels 
• Computer and other items needed to continue your classes 
• Snacks or food items you may want 
• Personal items you may want 
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During isolation, Olivet is committed to your health, safety and academic success.  Here are 
helpful resources and links to assist you while you are in isolation: 
 

• For general assistance contact your RD or RA, or Student Development at (815) 939-5333. 
• For isolation housing questions, email contacttracing@olivet.edu.  
• For meal order and delivery: 

o Download the Bite Universities app.  
o Watch this video for more information on how to use the Bite app, and contact 

it@olivet.edu if you have trouble loading your card onto the app.  
o There are cut-off times, so order by 8:00 AM for Breakfast; 10:00 AM for Lunch; 

4:00 PM for Dinner.  
• For questions about your classes:  

o Contact your own faculty directly via email.  
o You should have received a letter from ONU Health Services that you can show to 

your faculty to excuse you from in-person class.  
o Please contact your faculty who will instruct you how to participate in your classes 

during your isolation as well as your coach, trainer, any academic support 
personnel you work with, or your employee to inform them you are in isolation. 

o For academic tutoring through the Academic Coaching Center, go here: 
https://olivet.mywconline.net.  

o If you need to check out a laptop for academic purpose, email 
registrar@olivet.edu.  

• Mail: Do not come to the post office to get mail during isolation. Notify 
postoffice@olivet.edu of the name of the person coming to get it for you. 

• For health-related emergencies, call 911 or Public Safety, 815-939-5265. 
• For questions about your health or emotional well-being, call ONU Counseling & Health 

Services, 815-939-5256. 
• If your parent or guardian has any questions, please feel free to have them contact 

Student Development at 815-939-5333. 

Seek emergency medical attention if at any time you experience emergency warning signs 
such as: 

• Trouble breathing 
• Persistent pain or pressure in the chest 
• New confusion 
• Inability to wake or stay awake 
• Bluish lips or face 

 
Call 911 or call ahead to your local emergency facility:  Notify the operator that you are 
symptomatic and awaiting COVID-19 test results or have tested positive for COVID-19. 
 
If you develop new symptoms, please reach out to your health care provider or ONU Health 
Services (815-939-5256). 

mailto:contacttracing@olivet.edu
https://bite.sodexo.com/
https://video.olivet.edu/media/Bite+Instructions/1_9aqvrnuf
mailto:it@olivet.edu
https://olivet.mywconline.net/
mailto:registrar@olivet.edu
mailto:postoffice@olivet.edu
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Contact Tracing and Daily Health Monitoring: 
In the next 24 hours, a third-party organization, Trula, who is partnered with Olivet, will be calling 
you to do a case investigation and determine who your contacts have been for the last few days.  
Everything you share is confidential, and you will remain anonymous to those with whom you 
have been in contact. Please answer your phone when you receive a phone call from 815-713-
5007. Additionally, please answer your phone because a contact tracer from either the Kankakee 
County Health Department or the Olivet COVID Support Line (815-713-5007) will contact you 
each day.  Please be prepared to provide them with: 

1) Your temperature 
2) Updates on symptoms 
3) Questions you have 
4) A list of people with whom you had physical contact, or close contact (within 6 feet for 

more than 15 minutes, with or without a mask) 
 
Because you may have been infectious two days before you first developed symptoms OR two 
days before you tested positive, please contact anyone you were in close, or physical contact 
with during that period.  Also notify your professors and your employer and tell them you tested 
positive and/or are ill.  At the time of your diagnostic test, ONU Health Services will provide a 
letter you can use to verify your absence from work or school or other activities as needed. 
 
During Isolation: 
During your isolation, ONU Health Services is available for a telehealth appointment.  If you wish 
to schedule a telehealth appointment with a Family Nurse Practitioner during your isolation, 
please request an appointment through the link found on the Counseling and Health Services 
portal page on my.olivet.edu.   
 
At the end of Isolation: 
At the end of your isolation, as long as you meet the criteria listed on page 1 of this document, 
you will be cleared to leave isolation.  Please pack up your belongings and move out of your 
isolation room and back into your campus housing.  Return your isolation room key to the Office 
of Student Development (Ludwig balcony). If you are cleared to leave isolation after business 
hours or over a weekend, please return your key the next available business day. 
 
This can be an overwhelming and scary time and it is natural to experience a variety of emotions. 
While you are physically isolated, you are certainly not alone. Here are some ideas to help you 
take care of yourself during this stressful time: 

• Call or video chat with family and friends 
• Write letters to family and friends 
• Start a bible reading plan or new devotional; if you’re already doing one—keep up with it 
• Keep a journal; read for fun 
• Binge watch some Netflix shows 
• Watch exercise videos; consider bringing some weights or exercise bands 

Please know that Olivet Nazarene University values your health and we are here to assist you. 


